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OTHER RESOURCES

helping your friends who sometimes
wanna die maybe not die (zine):
https:/bit.ly/3R3kxUA

fireweed collective crisis toolkit:
https://fireweedcollective.org/crisis-

toolkit/

interactive flow chart for basic self
care:_https://philome.la/jace_harr/you-
feel-like-shit-an-interactive-self-care-
guide/play/index.html

What is a Warm Line and What
Should | Expect When | Call One?
(article)
https://www.madinamerica.com/2014
[06/warm-line-expect-call-one/
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MENTAL
HERLTH CRISIS
RESOURCES

including trans
friendly and
non-police
options*
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**background/disclaimer**

this zine was created by family tree
clinic to provide an overview of
hotlines/crisis teams for people
experiencing mental health crises in the
twin cities. family tree clinic does not
endorse any of the following services.

the services that will not ever work with
police or emergency services are
notated with stars (7).

we encourage you to prepare with your
own research to make the best
decisions for yourself & your loved ones
in times of distress. please see the back
of this zine for some community-
created, proactive crisis toolkits.

with care towards safety and belonging
for all, -ftc patient resources
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**the services on this page can and
will collaborate with local police
departments or emergency services
in certain situations. in addition,
many of these services are
connected, so be prepared for the
possibility of being redirected
(including outside of mpls/st. paul) if
a service is full.**

Ramsey County 24/7 Crisis
Lines
Adult (18+): 651-266-7900
Children (Under 18): 651-266-
7878

What to expect: Ramsey
County’s mobile crisis team
may come to the person in

crisis and provide stabilization
services, de-escalation, crisis
intervention, mental health
assessments and initial crisis
plans. Your insurance will be
billed, but if it is not fully
covered, or you are uninsured,
you will not have to pay any
remaining cost.

RRMSEY county (ST, PRUL)

Ramsey County Mental Health
Welcome Center
651-266-7890
1919 University Ave W, Suite
200, St. Paul
Monday-Friday 8 a.m. - 4:30 p.m.
(walk-in until 3:30pm)

What to expect: Walk-in, short
term, and referral services for
individuals affected by mental
illness or substance use issues.

Therapy, partial hospitalization,

recovery services, and psychiatry

on-site. Insurance/MA accepted,
sliding scale fee available.

Ramsey County Urgent Care for
Adult Mental Health
402 University Avenue E St.
Paul
Monday-Friday from 8 a.m.-7
p.m. and Saturdays & Sundays
10 a.m.-5 p.m.

What to expect: Walk-in
services include access to an
onsite team of psychiatrists,

nurses, social workers and

trained peer support staff that
provide person-centered,
recovery-focused care. Your
insurance will be billed, but if it
is not fully covered, or you are
uninsured, you will not have to
pay any remaining cost.

Cope Mobile Crisis Response (all
ages): 612-596-1223

What to expect: Professionals
will go to the person in crisis and
provide a clinical assessment.
They can arrange for inpatient
psychiatric services or admission
to a crisis shelter. There is no
cost. If you have insurance, Cope
will bill your insurance, but they
do not collect a co-pay from you.
Cope is separate from the police.
However, if there is an emergency
or high-risk situation, Cope may
call 911.

Languages: All

HENNEPIN county (IMNNERPOLIS)

Hennepin County Walk-In
Behavioral Health
612-879-3115
1800 Chicago Ave S, Minneapolis
Every day, 9am - 9pm*

What to expect: If you are 18+, you
can walk in without an appointment
and receive support and referrals for
mental illness or substance use
issues. You may be connected to
crisis residence, withdrawal
management, or recovery programs.
No one is turned away for inability to
pay. Insurance/MA accepted.
*After 5pm, use buzzer at Columbus
Ave

Behavioral Crisis Response
Call 911 and request “BCR
team”
Minneapolis only
Monday - Friday, 24 hours

What to expect: 911 will talk
with you about the situation and
help you determine next steps.
They may send non-police
responders trained in mental
health, de-escalation and
cultural competency to provide
crisis intervention, counseling,
and resource referrals. In certain
scenarios, such as if there is a
weapon or a deadly threat of
violence, BCR may request
backup from police.
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